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Congratulations, you have purchased one of the finest sleep systems 

available. Stearns & Foster guarantees the replacement or repair of your 

mattress or foundation (“boxspring”, or “rigid foundation”) if, in normal use, 

either piece fails to meet our high standards for quality and workmanship. 

Be aware that body indentations are a normal occurrence in new mattresses, 

and indicate the upholstery layers are conforming to your body’s contours. 

Please read the Limited Warranty guidelines and limitations, and then 

register your sleep set online at www.stearnsandfoster.ca. You may access 

additional information on proper sleep set care through our website. Please 

keep your sales receipt and Stearns & Foster Certificate of Limited Warranty 

in a safe place. Please do not remove the law tag attached to the mattress 

or boxspring.

How Long Is The Limited Warranty?
Coverage begins on the date of purchase and follows the “Warranty 

Schedule” found online at www.stearnsandfoster.ca or call Customer 

Service at 1-800-268-4414. If Stearns & Foster repairs or replaces your sleep 

set, the Limited Warranty continues from the original date of purchase.

What Is Covered By The Limited Warranty?
The Limited Warranty is only valid for the original purchaser of the mattress 

and foundation set, and only covers manufacturing defects in a mattress or 

foundation when the set is subject to proper handling and normal use in 

conjunction with a bed frame that provides continuous support. To provide 

continuous support, a Queen or King frame must have 1) a rigid bridge bar 

with a supporting leg and 2) at least 5 legs, or 5 equally spaced hardwood 

cross-slats (see examples below or online at www.stearnsandfoster.ca). 

If slats are spaced more than 2" apart, a solid platform is required to be 

placed on top of the slats. Replacement of one piece in the set DOES NOT 

guarantee replacement of the other piece in the set.

Examples of Proper Bed Frames for Queen and King Size Bedding.

What Is Covered By The Limited Warranty Continued
Mattress: Torn handles, stitches pulled out of the handle where sewn to  

the mattress, or tears in the mattress fabric where the handles are  

attached, coils or wires that are loose or broken, coils or wires that  

protrude or rip through the fabric, body indentations as outlined in the 

Warranty Schedule. Foundation: Splits in the wood frame, squeaks, rattles 

or noises, broken, loose or defective beams and/or center support rail, loose 

or broken module wire, compression of modules, unstapling of modules.

What Is NOT COVERED By The Limited Warranty?
The Limited Warranty EXCLUDES: mattress fabric (covers with stains, soiling 

or burns), comfort preference, bed height, spills, bent or broken border/

grid wires which run along the perimeter of the mattress and foundation 

due to moving or bending the sleep set, mattress or foundation damage 

due to abuse or abnormal use, damage due to use with an inappropriate 

foundation, used bedding, bedding sold “As Is”, floor models, damage due  

to bed frames that DO NOT provide continuous support, damage incurred  

by transportation or delivery, sheet fit and costs associated with 

transportation, inspection or removal of products. Also, normal body 

indentation not associated with sag in foundation, as outlined in the 

Warranty Schedule, IS NOT COVERED. If it is determined that an indentation 

is caused by misuse, abuse or factors other than a product defect, this 

warranty will not cover that condition.

Any product found to be in an unsanitary condition or subjected to misuse 

well beyond ordinary wear and tear, IS NOT COVERED under this warranty. 

We highly recommend the use of a mattress pad to keep your mattress in 

a sanitary condition.

Is This Sleep Set Flame Or Fireproof? 
DO NOT PLACE YOUR MATTRESS NEAR OPEN FLAME OR EXPOSE TO 

FIRE. THIS MATTRESS IS NOT FLAME OR FIREPROOF, AND CAN IGNITE 

AND/OR BURN IF EXPOSED TO OPEN FLAME OR FIRE. WHEN IGNITED, 

SOME BEDDING MATERIAL CAN BURN RAPIDLY AND EMIT SMOKE 

AND HAZARDOUS GASES. DO NOT SMOKE IN BED. This mattress is 

manufactured as required by federal law to resist, but not necessarily 

eliminate, ignition by smoldering cigarettes.

Stearns & Foster Certificate of Limited Warranty
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This label is affixed in compliance

Fabriqué en conformité aux lois sur les produits dangereux (matelas)

What Should I Do If A Problem Occurs?
First, contact the retail store where you purchased your sleep set. If 

you cannot reach this store, or if you have moved, write directly to the  

Customer Services Department, 145 Milner Avenue, Scarborough, ON  

M1S 3R1 or contact our Customer Service line at 1-800-268-4414 or via 

email at customerservice@sealycanada.com.

For the Limited Warranty to be valid, you must: 1) Be the original consumer 

purchaser, and have purchased the sleep set from an authorized dealer 

in Canada, 2) Provide a copy of the original store receipt, or other proof 

of date, retailer and purchase price, and, 3) Provide the law label from the 

defective product.

What Will Stearns & Foster Do If A Problem Occurs?
If you have a claim before the end of the Limited Warranty period due to a 

defect covered under this warranty, Stearns & Foster will repair or replace, 

at our sole discretion, the defective product in a reasonable period of time 

within Canada, exclusive of transportation and inspection costs. Stearns 

& Foster reserves the right to replace the failed product with a product 

of equal or higher value, and does not guarantee an exact match to your 

current sleep set.

Exclusive Remedy/Other Limitations of Warranty
ANY IMPLIED WARRANTY ON THIS PRODUCT, INCLUDING ANY IMPLIED 

WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 

PURPOSE, SHALL NOT EXCEED IN DURATION THE TERM OF THIS LIMITED 

WARRANTY, WHICH BEGINS WITH THE DATE OF PURCHASE BY THE 

CONSUMER. THE TERMS IN THIS WARRANTY SHALL BE THE CONSUMER’S 

SOLE AND EXCLUSIVE REMEDY IN THE EVENT OF PRODUCT FAILURE 

DURING THE WARRANTY PERIOD. WE SHALL NOT BE LIABLE FOR 

INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE 

OF THIS PRODUCT, OF THE INABILITY TO USE THIS PRODUCT, OR FOR  

THE BREACH OF THIS OR ANY OTHER EXPRESS OR IMPLIED WARRANTY.  

This warranty is valid only in Canada, and gives you specific legal rights  

that may differ or vary from province to province.

Taking Care of Your Sleep Set
Carry your mattress flat on its side, this makes it easier to handle and •	

prevents damage. 

Rotate your mattress on a regular basis.•	

Keep your mattress sanitary by using a mattress pad.•	

Taking Care of Your Sleep Set Continued
Give your new sleep set time to “air” upon removal from its plastic •	

packaging. Dispose of all plastic packaging as soon as possible.

Replace the old boxspring when purchasing a new mattress as an old •	

boxspring will not provide continuous support for your new mattress.

Things to Avoid:•	  Do NOT bend your mattress more than 25º, stand on, 

jump on, use dry cleaning chemicals on, or allow any liquids on your 

mattress. Avoid placing a board between your mattress and foundation. 

Do NOT destroy the law tag label as it MUST be retained for warranty 

coverage.

Warranty Schedule 
To determine your warranty terms, locate the mattress law tag and find the 

“Warranty” field shown on the sample law tag below. Please copy the Serial 

Number, Warranty Code and Bed Name into the spaces provided below. If 

the product purchased is discontinued, Stearns & Foster has sole discretion 

to determine the retail price of a comparable model that will be used to 

determine the charge for repair or replacement. Your purchase date is 

established from the date of your sales receipt.

Serial Number  ______________________

Warranty Code  _____________________ 

Bed Name  _________________________

Stearns & Foster Certificate of Limited Warranty

 

940606122502

Not to be removed until 

delivered to the consumer 

Ne pas enlever avant la 

livraison au consommateur

This article contains 

NEW MATERIAL 
ONLY

Cet article contient des 

MATÉRIAUX NEUFS SEULEMENT

This label is affixed in compliance 

with Provincial Law 

Cette étiquette est apposée  

conformément à la loi de la province

Made by Fabriqué par 

Reg. No.               61A7634 No de permis :

Content Contenu

POLYURETHANE FOAM/  
MOUSSE de POLYURETHANE  
POLYETHYLENE FOAM  
MOUSSE DE POLYETHYLENE  
POLYESTER FIBER /  
FIBRE de POLYESTER  

Federal Requirement / Exigence Fédérale 
Outer Covering / Recouvrement Extérieur

MATTRESS PANEL:  
100% POLYESTER  
MATTRESS BORDER  
35% POLYESTER FILLAMENT  
26% POLYESTER STAPLE  
26% COTTON  
13% POLYPROBYLENE FILAMEN  
 

MADE IN CANADA 
SEALY CANADA LTD/LTEE 
TORONTO, CANADA

C3 BED NAME / NOM DU LIT
Manufactured in compliance with the Hazardous Products (mattresses) Regulations 

Fabriqué en conformité aux lois sur les produits dangereux (matelas)
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Warranty Code:  

C3

Bed Name: 

BED NAME

Serial Number:

940606122502
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